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0K KNMHEHTY

CT Qutbound

- KnuenT

ABToMHHG$OPMHPOEIHHE Hepes IVR ¢ MpegBapHTEeNbHEIM PESEPEMPOEIHHEM NOPTa
1. Opgen ute me noprel VR MoryT nenonesoeaTeca Kak 408 oMHIIHHA B OHEpeSH, TaK H AR
AETOMHPOPMHPOBAHHA

2. HcnonwsoeaHue NoJHOoro cnexTpa sosmombocTeit Cisco VR
3. 3SxoHoMHS BpeMeHH COENHHEHHS 33 CHET ONpEJENeHHSA THIA EnI3bIEaeMoro aloHeHTa (denosek, dakc,
AETOOTEETHHK)
— B _,_—_-'-"'"_'_'_'_ _—_—\__‘————._ e
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I_*mxgcoé_g(a Htoke oha|V*Rho ekY,<h<
MaHens
nepennaH1poBaHuA
KOHTAKTOB MoaTeEp¥OeHWe Bbi3oBa
—— (Toneko FullPreview)
—lm ——
I - |==
==
MNepennaHupoBaHue
HEH
(e cnyuae HeOGXOQMMOCTH ]
L=
Ccn

JBOHOK OnepaTop Outbound

Fasroeop onepartopa C KITMEHTOM

¥

_TenedhoH onepatopa

S — —————— Knouentr
Jl.ns BEaHEIX 3EOHKOE C IPEJEApPHTENBHEIM Pe3epEMPOBAHHEM ONEpaTopa

1. BosMOMHOCTE OTKa3a OT KOHKPETHOrO SEOHKA

2. BosMOMHOCTB HCOONB30BAHKA NOPThEnel KIHEHTOE

3. Bofee TwaTenbHas NOATFOTOEKA K PasTOEOQPY

— e ————
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OI'IPE,E[EJ'IEHHE Yucna OoCTyNHbIX Onepatop0oB Ha

MaHene MOMEHT 3ABEpPILEHNA BLIZ0BA KNHMEHTY M 0OCTATOYHOMD
nepennaHWpoBaHnA YKMCna IBOHKOE KNMEeHTV
KOHTaKTOB

—-—

[lepennaHupoBaHue :
(B cnvyae HeobxooMmMocTH)

CTI

QOutbound

Hec
3IBOHKOB

Pazroeop onepaToDa C KNHEHTOM

KO  OOHOBpEeMEHHBIX

TenedoH onepatopa

OnTHManbHOE HCNOAB3IOEAHHE BpEMEHH OIEPaTOpa
1. HacTpoiika pesumMa paboTel oNepaToOpoE

3. BocnpowssegeHHe OpHEETCTEEHHOTO coobmeHNA

[

I'Ion)ruewe AaHHBIX
0 KamMnaHWAX W

5= KOHTaKTax
—
— >
E=
=
-—-'l-\_
Baza naHHBIX
CTI Qutbound
m X 4¢ o * pom_ -
R L L

2. OnpegeneHue THN2 BEISBIE3EMOro aboHEHTa (4enoEeK, dakc, aETOOTEETIHE)

Mepuogwdyeckan sarpy3ka

KOHTAKTOE Ha 0D3B0H U3

daiina

CSV, TSV,
XML

lMepwoguueckan Cucremel
EEITPY3KA pe3yneTaAToR KNMeHTa
obaeoHa B dain
- h x " K h x -
Shx ;. 't L
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Omilia

OMHUN-KaHaIbHOe
PELLIEHNE

[MpepocTaBneHve cepsuca CaMOO6Cﬂy)KI/IBaHMﬂ BO BCEX KaHaJ1axX CBA3U

T ]
nmllla Technology that Listens, Understands, and Cares

® OBONKOLUMA peyeBbiX TEXHONOrum

Panbie TexHonorua NLU npumeHsinacbh B Hauyane guanora uam TofibKO B HEKOTOPbIX nyHkTax DTMF
“Moxxanyvicta ckaxxute BKpaTLe rno kakomy Bornpocy Bel obpatyaetecs.”
“Ckaxute “kpeguT” /151 TOro, 4706bl COEQNHUTLCST C KDEANTHBLIM OTAEI0M.”
“Bbl MOXETE CKas3aTb NOJAEPXKa, /151 TOro YTobbl COEQUHNTLCS C 0rleparopom.”
“Mocne HaxaTust kHonku 8 DTMF IVR -> ckaxxuTe ropog 8 KOTopom Bbl Haxogutecs.”

X HeopgHosHnauxbiti onsiT (NLU + npsivoit gauanor)

X Huskas aghhekTBHOCTb CEPBUCOB CaMOOBCAYNBAHUS

X OrcyrcBue KOHTEKCTHOro noHumanus - Camoe saxHoe gns Conversational Intelligence
X Pepkoe ucnonb30BaHus CepBuca N HU3Kast 3HEeKTUBHOCTL AN KOJUI LHeHTpa

B cnyuyae ¢ Omunueii KIMEHTY He HY)XXHO NpUcnocabnuBaTbCcA K TEXHONIOMMU
TaK KaK TeXHOJIOrUsl NPUCNocabnuBaeTcsa K K/TUEHTY.

lTo3BoONIAET KNINEHTY BbICKa3blBaTLCA B CBOGOAHON hopme
C nerkocTbio MEHATb TeMy pa3rosopa
TexHonorua genaer ceMaHTUHECKUI aHann3 u 06Cny)XXuBaeT KIIMeHTa

CywecTBeHHaA AQHEKTUBHOCTb MPUMEHEHNA PEYEBbIX TeXHOIOMMI B KOJUT IeHTpax

S SRN<s

“m II Ia Technology that Listens, Understands, and Cares
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® Case Studies
Royal Bank Of Canada *lanHbie Ha (espans 2017 rona

Omilia passepHyAa Conversational Intelligence peweHue B KOAA LeHTpe RBC

95% CemaHTH4YecKana TOYHOCTb (M3BIEe4YEHUA CMbICNA OT KIIMEHTCKMX 3anpocoB)
87% lMpaBunbHoe 3aBeplieHUe 3agadm (cornacHo 6M3HecC Nornkn 3akasymka)

+ Word Error Rate of just 4.26% (Ha aHrNMINCKOM A3bIKE)

59% ymeHblweHue hang ups no cpasHeHuo ¢ DTMF IVR

+ YBenuyeHve yaoBneTBOPEHHOCTU KIIMEHTOB U YBENTUYEHWE NPOMYCKHOM CMOCOOHOCTHN
* MeHee yeM 1% oTpuuaTenbHble OT3bIBbl OT KIIMEHTOB MOCIE BHEAPEHNA PELUEeHUA

g
“m II la Technology that Listens, Understands, and Cares

® Case Studies
KC E L L Ka3aXCTaH *faHHbie Ha mapT 2018 roga

Omilia passepHyAa Conversational Intelligence peweHue B KoAA neHTpe KCELL

+ KonnyecTtso hung up ymeHswnnocs B 10 pas

+ [pogaxu Tapndos 1 ycnyr ysenuyunmcs B nonTopa pasa

* Net Promoter Score yBennuunca Ha 5 npoueHToOB

* FCR y BUpTYyanbHOro KOHCybTaHTa Aocturio 75%

+ PacnosHaBaHue peyu Ha pyCCKOM, Ka3axCKOM U “liasia Ka3axcKom”
+ B 2018 rogy nponsoLuno nepsoe BHepeHNEe TEKCTOBbIX KaHanos

g
“m Illa Technology that Listens, Understands, and Cares
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® Mpo3payHOCTb U MOHUTOPUHT B peanbHOM BpeMeHU

» Busyannsauva B3anmMogencTBuA KAMEHTOB C

2 npOCMOTp M MOHUATOPWHI 3BOHKOB B KOJ1JT1 LUEHTP
BUPTYa/IbHbIM KOHCYJIbTAHTOM

| SO B =
pErrey . . <2 clam XS omex
& @i+ smmoene® B D04 fm | owenns @ < >

= R e— Top 16 Products Product Actians

Service Request Freequency Related Entis

| > - o s .. ) . =
wwm-mmnm s o § )
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g
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VoiceNavigator

HA3SHAYEHUE
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VoiceNavigator — 370 NPOrPamMMHbIi NPOAYKT, NPESOCTABNRICWMIA AOCTYN K BCTPOSHHOMY TEXHONOMMECKOMY GyHKLMOHANY (CTes,
pacnoaHaBaHme v 06paboTia peun) Yepes NporpaMvHLIe MHTEPGRACH B3aMMOAGVCTBMA. BHeapere ccTems! NO3BONART CO3AATL
YHHLMOHANEHEE W HANENHSIS PEWEHIA ANA BLINOMHEHUA DANMHLX 3a024, TAKMX KaK:
« PacnoaHasase W CMHTES PesM ANR LUeHTPOB 0BCNY»WHBaHMA BL30B0S, CMCTeM MoNOCoB0ro camoobenywusanA (IVR):

* COINMAL PEWeHNt ANA MAPLUPYTUIALMKM O5DALLeHA ND MONOCOBOMY BEICHAILIBA-HA0,

* CO3NHME PELSHMA ANR CAMOOBCNYHMBAHMA H3 OCHOBE MHOOPMALIMM, BBOQUMOI C NOMOLLILIO ronoca

Wummmm
* OHNAIH PACNOIHABAHME PAIrOBOPOR € COTRYAHMKAMA,
* odnait pacnosHasaHne ayano-$ainos;
« poBoTH3aLMA ONEPALIWA HA OCHOBE MONDCOBOMD MHTepdeica,

« Coanadme peLue-ii No MexoaAleMy 0BCNyHMBaHM0 Bu30B08 (MHGOPMUPOBaHME, ONOBEWEHIWE, ONPOCH U NP.) € PACNO3H3BAHMEM

¥ OAHTEI0M PO,

* Pacnoaasa-ie 1 CAHTE Pesi ZANA CAATOR, MECCRHIKEPOB M MOBINLHIX NPMNOMEHAA,

« PacnosHasa-e W CMHTE3 Pes ANA TEPMUHAN0E CAMOOBLNYIMMBaHIA.

» Coanasie apyrx NOKANEMEX 1 OBNEHHLIX PELUEHIAA, e OBLWEHME C YENOBEKOM NPOUIBOLNTCA Yepe3 MHTeP@EeIC C Pacno3HaBaHUeM

~

¥ OANTEI0M DBUM
Kowryp 3anasumua
ISON\ = G L g )
& m ISUPORP °- SPHI23 : | VoiceNavigator @

———e b——4 e Gesvsvssssssssss *

— > MRCPY; RTP.RTSP ¢

P =J MRCP2.RIP.SP !
Cf{m HOMMYTBLIAN lonocosan nnardopma g MACH Cepey) '
pacnpeaencvun HMOONE H
obpaevii D WenaehcTINn ! Jomp—

1007 DMt

BO3MOMXHOCTH

« Cucremean noaaepwea: cucTem supryaniaaum, OC Windows u Linux

* BCTPOOHHIE TEXHONOMAN: PACNOIHABAMME PEuM (NORACPHKD
PACNOIHABIGM NO rPaMMaTIMGM SRGS 1 ChMTHOR PacNoIHaBmee NO
Bonuiuomy chosapo), oo pevn (nogaepwia SSML)

« Nognepwka ronocossx nnatdopm: Asterisk, Avaya, Cisco, Genesys,
FortelT, Naumen, Oktel

« Nonaepwia NPOTOKONOE iMTerpaus: MRCP vi v 2, WEB API
(pacnoasasaIe GAAN0R, NOTOKOBOE PACNOIHBBANME, CUHTEI Pest)

« NOQNERKKE AILIKOE PACNOIHABIMAR 1 CHMTOIA: BHITIMACKIAA, KASAXCKWA,
pyccimi

* PRCWMPOHHEA CHCTOM NOMMPOBANIAA

« MoRNEEKKE CHCTOM MOMATOPIUHIE: SNMP v 11 2, SNMP Trap

o Hamnae yTHnMT ANA paspaBoTHIA 1 TIOMHTE MPaMMAaTIN

3OO®EKTLI OT BHEAPEHWUA

* MNosbiwere 3GGEKTHBHOCTH LIBHTPOB
OBCAYWMABAMMRA BLOBOR
« DNTMMAIaLMA 3aTPAT Ha OBCIYIMMBAHME

* YCunerse 6e30NacHOCTH B rONOCOBIX Kamanax
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KaHan
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OnepaTtopsl O6pauieHuns B cuepeaun

[HononHuTensHele Npasuna

pi
PyuHoe pacnpepnenenme
Hesosmoxro @ Cotpyanmku ponu
COTPYAHUKH B CrIMCKe
Ponu 15 PYSHOTo pacnpepeneHis
x Ammueuctpatop  x Onepatop
Torwka pacnpenenexis
© Mo ouepean ua cnucka
BpyuHyro

HaumeHee sarpyxeHHbii

Mbkas HacTpoika npasun
pacnpeaeneHus oyepenem
Oxupate
Mo TaiiMayTy NepeBoanTL B 0MEpent
NumnTLl onepaTopos
MaKCUManbHOe KONKYECTBO AWANOros Ha
onepatopa

5

Coxpanute GVELE]

HaaHayeHue B ouepenb

May3a A0 HOBOTO AMaNOra, CEKYHA

May3a po HoBoOro puanora, cexyHa

Pacnpenenenue Ha onepaTopoa

3anyck 6oToa
Pasrpan-leHme npas goctyna
onepaTtopoe U agMUHUCTPATOPOB
no nobomy npusHaky
Mepenaya B Apyrylo oyepeab
Hesosmoxio © Corpyammku ponu
CoTpyaHUKM B CUCKe
Ponu ans ynpasneHis o4epeasio

% ARMMHHCTPaTOP

Pacnpeaenats Ha HeakTHBHbIX GNEPaTopoB

YnpaBneHue 3arpy3kon var-

ueHTpa u KPl onepartopos.

KONW4eCTBO AManoros B AeHs

KonuuecTso A1ancros 8 aexb

e .tohe t . "o_emni.apexbeforu. €7495229-11-82

166



http://www.apexberg.ru/

¥ ho t e o o m t h e T o -~ " e h
. .0 C e .0 . .. @019 _ 9
o - o T t m o o ~ ot *oto ~0% a t coemtchox™a ©TO:-™ Y
- . Y, . E . (O L T0;7Y
 xocth o e ™ o T co:-ee.e” Yot hm Y ao® T'Eeo o
* < * < * * —_— < 1 19 ¢ © - < * * t
h ~ m et h - om ~ &™a Se Dt * e o & ¢ . a > % x
. c e . S 28 Yoe " _eo < e, Y 2,
omx ~ m t — t m m coao " E" . "0 ~ a e
. N Y EO . . .¢0
M xo t m m X mm t e e . a ee.t T'FR o tTooat m ¢ o mho*% e .0 oeh
. — “ < . o < « — . « + T ee P
h ™ m¢c o e ™ ot ™ c¢chom . co TE o ot — e m t m t
. E E o, A . .
x ° h > “t E 0 et m t ° “ o 5 “coa et 'E mo c
0 T e co """ h > > Tetto> £ T oxnt xec*eeo * ¢ heo mh ™ a
€« * < * < —_— -* W — * © * <t
.o0emt h x t oh mo * h > t e ” % oh X e hm=~ 7 'Ee o) o
—_ < * * - < 1 * 1T <
" e t h m oemt h x t o h ™ Yot o
TeHHapwi Cuevapwii  Cobbitus  CeoiicTea e'
Hatirn o v alelv]e|eer s s un]
pu nepepave i 1.0 HavanbHbii cueHapmii [fstart | CaMOCTOﬂTB{IbHDG cosfnaHue
epatopy Lo6aBuTh cuewapwA 60T0B NGO CNOXHOCTK Yepes
1.0 HavanbHbiit cuetapui Komarab  YCnoBus cueHapua KOHCTPYKTOp KOMaHA
) E:‘;;;«a:wm::‘;m »oe @ => DialogFlow, 1. UHHuManusaums
» 3.0 Tect 3asBKa
R @ =>Reasons, 1. MHMumanusauma [o>F A ]
_ v 5. Ha merexepa 0\ ChannelType = "#Request.Channel Type#" O,
Haﬁop npep,HaCTpOeHHbIX 5.1 Nepeeoa B oMepene Oy gif_no ©s0
ynpasnarLwux 6oToB 5.2 CaMocToATeNbHO® 54 Mpuse! 8 Bor Sherlock platform
MOAKNIOUEHKE MEHeKEPa Mpwser! A Bot Sherlack platform, MoxHo NPocTo Fensaawi, MokasaTs 4To A ywew? ©s0o
r;ma;;ﬁ > 100. JOnonHUTENbHBIE KOMaHAbI 5 Maobpaxetie
T: Marta-bot 101. Tecr {"tag_type":"image", "title":"Tewa", Os0
image._link latform. 1.gif*}
& Hy nasaii, len
HbepeHLMn
S o Orerane xeneaei BOTBI ANS MHULWALMK NepeniucKku
Ppoeo-Sor C NOMb30BaTENeM: Pacchinku, Onpochl,
YBE[IOMIEHWs O cTaTtyce obpalyeHns
¢ ot T - ot % T eo0 h ~ ~h ™ %ot S ® ~0F . o *
* 1 * < — © * T < <
~ e a ” 0Ot aeomb “imt a e . ma o’ t comt o 'Ye eo X Tx -7
. (o nbo o omtaze | St Y ,
co TE"o ~ ot ~'Em et et o * ~0- e oemt h x
E o, B . ® O, _ .
e 0 h = e eo - m "o *oto R -~0* choge mmo
C0 L < . Y 0o 9 €. .
¢ - r»
111 [
N -~ b & v . ~ -~ o~ ~ ~ &~ —
t o h a a o t ; t th h @ x te™t t e m h o
- . . E o, _eEx, 2 trem  om o,
¢ eoo~h" o ~ e Y o Yo m Tx " Yo a o’ t ¥ t 'E -
< “ . “ . « —
~ ¢ e s e” * 0 h - et ™ @
. P P - — . o«
¢ mt o aomt ’ c T~ 0t o h a . o * t o o o t e m
. E . .9 . .Y A
a h ce 'Yy o) ao’ eomt et h * ¢ co " " h > ~
S YT < e . . e, . 2 . _
a m m e 7 h o m o ¢ m t
. . . . cep m t
o “ —~w 2 L4 -
ho " x ot {KSNI 201 tftldF2Ny Ot x“"o*e .agy
a m m e 7 h =~ - - Feotto® a m 0o cC h ™t oh™a ~ ot
. . . 2 R .2 mMH ..
Weblm
im-m h m s oemx T Ft h o e . - et o oe T e
Webim L Y _ Et | . Y T . .
c.eth eE o x"e_ 35 [SNR& aSNIAyS ot e
2 &4 coao - t m t ax ™ ho N cho®~"> x h > e ™
SOAY L . . . E 2 LT R LT

ﬂ‘oac e*Yomeoﬁ e . Hnnp'o X

167



http://www.apexberg.ru/

* ho t ge o "o - m 5 toh e "o @019) ~* " e . g9 h

. 0o’ eo 0*"""t’Em’Y;<h(' St e ™
m o e*”"'\’Ee .9 m t 'Yo I "t ao” ~Eeoota. Z"'hoﬂ%"p{t’ Ee | 5

a e ~ot c h "mt ~ ’\’Yt mo T o coe Ytex OX “.mt hx 0O

co "~ " h > - et o oac™e ""O’:"o o h a h-* e ™ ¢ h

* — * < - —_— * © T < H

& —

) L4
omt co ot - C/ w /I {L® h - e " oco e

- J— < < ®

o] . e 0 'Y 'Ee o mt - e to o m - t c h omt

— - < * < * —_— * < - LA <

=~ h mt h h o ~ e eo e ~ - ~ e h o h ~ aa”™ Ty T ¢
. - < - .« o .

o % h T ot o % h te c o t mt o . a __;ethoaC*oa’b'E’e*.

t TUEm t ) o h mth™ @ c ho h ~ aa . "18Y T ¢

me o e~y X e ¢ oe”™ TEeomt 'EY

= - . — %
~ o~ R ’ . .
M D _|omtxce.< e . 0 <e*Y,(h( m‘h“*mY

¢ ¢ "t e~ m~ t 6_ o0 “apTt e’ Xy  "v’TEe . mt h e €. 3

oc g 'Ya e ™ .¥oh Yy O*h’“x'e'z"“h*e'z co’“x;(e

1 ~ ot ao® T'Eeoa ch AK)S<Ahd[0ii(]) 6° 7Y ¢ "t oha
@ "et h*e¢ 'Y M a mm e” ' h™a m o FgeebobkYa Y ¢St S3

< 1 * < < < *

o "ao’ eo mt h ™ “ e h""o; am an tm ta"™x gy ¢ h ™t oh ™
o] a o e o c o X ot e e ohaCRNt - tl '(En":tt]o} ooac
- )

c o e oha”™ e o] com t t

< * < <

0
f So "ao’eomt E c h CRM™ ‘m t “a®xe ec.0og mo T .t 'Ya Y mo ~ % e
- 5 . .

s¢ m x hr —e.tohe t. "o etmi.apeéxhefgu. €7495229-11-82 168



http://www.apexberg.ru/

= O = =4 -4 —a & & = =4 A

= =

= 4 O =a =4 A

—

E ]

ho t . Qeo"‘or .m ) th(e"oﬂ . (;2@19*)_""“°e

oa ‘o - e t WFW”*@*t ’Yanfa X
"‘mthow . * to 7™ _h t o+h”"<e*w co e t
"‘mthow - th*"<he OmOON’<e*th°“A< ""O"'*
¢o o’ eomt 'E c(h<"*1* " To 3 o"o 9 “ ¢ h
oto'h“**

~ e
*c(hmm - .
(_mtoﬁ @t*o_xa(
a..m/-\
méﬁ*e
~ae® Yy o h T EY
" 0 e*mth~ " a®'y mg ar h’”mch("("(e*’Yo+
- ot°<’“'Ee . _'h”'xec”'c"‘. > m® h*qj“’“
*mch T e o¥h~" e .hxoo “ta ya"ht  0a&3Fa .
“ _ eoa heo ¢ h T e 3y oo @”mtthe "
- c h . ® ) ’“( e m h . ® . _"’h'x<cect<o“ } o’eom m . -~
- th"xm"(a.< A,a,t' o*h“"'(e*_'mhxcch(b'h(‘ m
- th’“x“’“(a.< c”h‘”a(th._'h)x;c(th'(r”* ) h = h< .
(h(*"’:“;h‘“"""(exm a(’"x T et Ta m x T "e a
1. o ho’“<«”"Y ao°<"\'E
o} ao’ eo e”'mtho*t'Ee(o'h"“e*,<eeo< _o"\*; m t
0 ao’eo e"mtho t'E ch™ ~ Tomtxc” xe e, o
et *mt*_”‘ . ot,<teomt'E
~ "% o h * Ty aoe to\)h(*:e_‘_"' ”'_f‘(’o’;"< i 3 h . “ T'Ee o a
* o h oo ao’eo tE _hox ) ‘“o’“(( pn _o°
omtxceomt* m(h“'m‘ . _*, mt“( o“m"x’wﬁ e
0 ao’(e 'H mc o ht t m ds\p o*h““"e*m ‘oha t(

m h- e .tohe t . "o efmni.apexhefgu. 47495229-11-82 169



http://www.apexberg.ru/

* ho t Je o "o . m 5 toh e "o @019) —~* " e

CTI

BoamoxHoctu cuctembl CTI OMNI Crys
. O
* O6paboTka Bxogsawmx obpalleHnit, NocTynarLLmXx:

* 10 9NEKTPOHHOW Nno4Te

»  Web uat, MecceHpxepbl

* Yepes coumasnbHble CeTu

* B MOOUIILHOM MPUIOXEHWU

+ O6paboTka obpalleHnii No BCEM KaHanam CBSA3U B €4VHOM
nHTepderice oneparopa

* KoHconuaaums oT4eTHOCTH

»  EavHas nctopus B3aumMogencTsuid No HEronocoBLIM KaHanam
obpalueHui

« OGpaTHas cBs3b C KMTMEHTOM U OLEHKA Ka4ecTBa
obcnyxuBaHus

+  BO3MOXHOCTb MHTErpaLMK ¢ UHDOPMALIMOHHLIMI CUCTEMaMMU
KOMMaHum

PyHKUMOHanbHOCTL CTI OMNI

O6paboTka MynbTUKaHanbHbIX OOpaLeHUn:
* Email
* Yar
* MecceHaxepbl
* WhatsApp
« Telegram
* Viber
* Cou.cetu:
* Vkontakte
« Facebook
* Mo6GunbHoe nNpunoxeHue

PaGouee mecTo:
« Onepatopa
« Cynepsusopa
* AgmuHucTpartopa

Cucrtema CTaTUCTUKU U OTHETHOCTU

YnpaeneHue ka4yecTBoM paboTbl onepaTtopos

s¢ m x h: e tohe t. "o _etmni.apeéxbefgu. 47495229-11-82 170
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¥ ho t 7e o o : m o) t h e T o (2@19)_""’
O6paboTka MynbTUKaHaNbHbIX 06GpalleHui Cys
. ¢ ]
enenaiogor - & g:g + PacnpepeneHue o6palieHnin BO3MOXHOCTb €AuNHON ovepeamn

KOHCYNLTLMA

ppascreyiire, menn 308yT Earenmit

KaK A MOy ONNATHTS CTPAXOBO BIHOC?

) BeguTe TeKcT CoOBWEHHA >

+  MappyTusaums Ha OCHOBE HaBbLIKOB onepartopa

ANsi pa3HbIX KaHanoB o6palleHnit

* EAMHBIA KOHTEKCT KOMMYHUKALUKN U UCTOPUSA

B3aMMOAeNCTBUM C Nonb3oBaTenem B paMkax LugpoBbixX
KaHanoB obLweHus

Bo3moxHocTn
* OnpegeneHve TemaTukm obpalleHns

+ [Mopaepxka aHrMoA3bIYHbIX NoNb3oBaTenemn
* lMepepava cannos

* OueHka paboTbl onepartopa

Ouernre padoTy onepatopa

5

(anropuTm Precision Routing Ha ocHoBe skill-napameTpoB

ornepatopoB)

PaGouee mecTo onepaTopa CT77

Bee oTnmao|

OTMPABUTH OT3bB

Pa6o4ee MecTo onepatopa Ha ocHoBe web Gpayaepa

gzg & 1674 01 cugenebatogor )

Q
HeT akTuBHOCTEN

OxupaitTe NOAKNIOYEHUE KITUEHTOB ...

C7d

» Cratuctuka oneparopa:

Bpems ¢ nocneHero BXoaa B 00:14:55
cuctemy

Bpems B cocTosHuu “ToToB" 00:10:14
Bpems B COCTOAHNM "He roTos” 00:04:41
Konuuyectso 06paboTaHHbIX 1

aKTUBHOCTE#

® nepCOHaﬂM3Mp0BaHHaﬂ aBTOpM3aLmna nonb3oeatens

Morws *

2 ebatogov@cti.ru

HAYATb PABOTY

* YnpasreHue crtatycoMm paboTbi:
«l'oToB»/«He rotoB»

+ [lepcoHann3npoBaHHble CTaTyChbl Loroe
Ha nepekype

@ 1 eugenebatogov ~

Ha obene
Mbto kode

_m x ho e.tohe t. "o efmni.apexbefou. €7495229-11-82
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PaGouyee mecTo onepaTtopa C7s

OGpaGOTKa 06pau.|e|-|m71 Wma Yaroslav
. Ddamunus
OpHoBpeMeHHast 06paboTka HECKOMbKMX akTUBHOCTEN No nobomy OTyectso
Dara poxgenus
HerOHOCOBOMy KaHany YyeTHble 3anucu 89250030302 (phone)
Mon My>XCKo#
@ 2357 @ e g + KapTouka KnueHTa NP aXEHT
* UcTtopus obpalleHuin MCTOPYS OBPALLEHWI
Yorso [(]>  no ecem kavanam
@ Mepeeoa aKTMBHOCTH Ha ADYrOro oneparopa
~ @  swecrmyine * MepeBop obpalyeHnsn Sales
SO DTS R RO S Mo OV T konu4ecTeo onepaTtopos &
Konu4ecTBo oGpaLleHuit
© * Maprep
? * Mpuenzka obpaleHus v
K HOBOMY/CYLLIECTBYHOLLEMY KENCY ;
C7i|[] e >[E|== . Wa6noHbl oTBeTOB i i
» [JobaBneHve BRNOXeHUsI K OTBETY CTROM oo s

HErONOCORBIX KAKANNOB Of LeCTRNRET WHTeneKTYaNBHYI0
AMBPIPYTMEALMIO OBPAULEHIA KTHEHTOB. MTOSBONRET COXPAHSTE KOHTEKCT

s B 6

APM CynepBu3sopa C7s

e — ST

= o * KoHTponb 3a paboroii
onepaTopos

0.00~ “700:00:00 *'00:00:00 12:06 (@ Peoreor

OMEPATUBHAS CTATUCTUKA

* CoctoAHUEem

i T (r— ouepepeit
CMUCOK OMEPATOPOB
* YnpasneHue
.‘ Baroros Esrennit Bragumuposuy Her Fotos 24122 0 0.00 0.00 0.00 b3 o n epaTO pa M M
.: 3emnanyxun Apocnas IOpbesy Het He rotos 385:35:04 0 0.00 0.00 0.00 =
o“ KypRokos Anexcen Her Herotos  357:5017 o 000 0.00 000 3 ° OnepaT“ BHas u
‘ ucropuyeckas
CTaTUCTUKA
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APM CynepBusopa. YnpaBrneHue oneparopamm Crs

o) t h e T o (2@19)_"”’

@ batoros Esrenunit BnagumMuposuy

.'3 Baroros Esresuit Bragumuposuy

HABBIKM KAHATbI TPYNMb 1 QFEEFEH"" Bnagumuposuy rPYNMb
Kpeaui
S HABLIKW  KAHAMLI  FPYMMbI
Bxnage! —e _—
Mepesogs! —e Yar 5
O6MeH BantoTsl —e
Mouta 3
O6lime BONpocs! ]
English —e CoumansHbie ceTh 5
viP —o
v
OTMEHA COXPAHUTbL .
Whatsapp

OT4YeTHOCTbL U CTAaTUCTUKA

OTMEHA COXPAHUTL

C77d

OnepaTuBHasA cTaTUCTUKA

+ OnepaTtuBHas cTaTvcTvKa Mo onepatopam

* MOHUTOPUHT o4epeaen

» Pesynsrar onpocoB B pa3peae oneparopa/tuna
obpalleHusi/kaHana

WcTopuyeckue oTyeThI:

* OrtyeT No akTMBHOCTAM (OBpaLLeHnsM)
+ OrtyeT no o4epeaam

+ OTYeT No 3aHATOCTU ONepaTopoB

OTVET 0 OHEPENRM

PE3YNLTATE ONPOCOB

110 OREPATORY

Kypasmon Anesced

[y S —

Musuansa Aptias

* chunsTp Npu hopMmUpoBaHUM oTyeTa
* 15 OCHOBHbIX METPUK nokasareneun
KL

* 3Kcnoprt otyeta B CSV

m x hr —e.tohe t. "o etmi.apeéxhefgu. €7495229-11-82
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" ho t 7e o o : m o) h e " o e
PaGouee MecTo agMUHUCTpaTopa C7s
MpocTton uHTepdenc agMMHMcTpaTopa
C BO3MOXXHOCTAMMU: g g 1340 ! ét??liniétra(or 5)

* YnpaBneHue nonb3oBaTensmu:
co3aaHne/penakTUpoRaHme Q) e KAHAJbI CBSA3M
+ [MpuUcBOEHVE HABLIKOB OnepaTopam LA S ;
« [obaBneHve/pegakTnpoBaHune i Hagbikn oneparopos
NepcoHanManpoBaHHbIX CTaTycoB B wanomorseros web /
J b4 TTPUYMHBI OTCYTCTBMA telegram v
TR Kt o ) 4
Ha nepekype VA | facebook v
Hajocens /7 0 * YnpaBneHue HacTpoikaMmu Ans KaHarnos
- ob6pateHui
Mbto Kode 7 n
+ ®dopmupoBaHue LabnoHoB OTBETOB
10
ApXUTeKTypa CUCTEMBI C7s
CTI OMNI coctouT 13 noptanbHol Yyactu (Portal) n ' &g &
sagpa (Core) e
« Portal — ogHOCTpaHU4YHOE Npunoxexue, 1§ cnowmpemvam | g
paspaboranHoe Ha ECMASCript 6. - Eax a| == 1 = |m$'~"~””nf~- o
OcHoBHow hpenmsopk: Vue.JS 2.x. E ~ L n
« fapo (Core) cuctembi e e )
npencTaenser u3 cebs back-end | S 5‘
npuUrnoxeHue, paspaboTaHHOe HA | @ e — 5‘
s3bike Elixir n dopenmsopke @a VVVVVVVVVVVV e S
Phoenix Framework. i, e — SRR T s]‘
“smmastiete 7 "| Mogyni mwrerpaunn ¢ Email ore—
l T 53‘
YsenBA
* MacwTtabupyemocTb
* OTKa30ycTOM4YMBOCTb
* HapexHocTb "
m x hs e .tohe t "o etmni.apexbeforu. 47495229-11-82 174
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MFMS

Threads no3BonsieT KOMMNaHWSAM U KNUEHTaM
‘ 06LaTbcA Yepes LpPOBbIE KaHasbl 1
MCNo/b30BaTh YaT-60TOB U UCKYCCTBEHHbI

WHTENNEKT ANA NOBbILWEHUSA 3¢¢eKTVIBHOCTVI
paﬁOTbl KOHTaKTHOro ueHTpa.

AOCTyrnHbIe KaHabl KOMMYHUKaLUn:

+ Be6-yaT (aBTOPM30BaHHbIA 1 HEaBTOPU3OBaHHbIA)

* Mo6unbHoe npunoxexue (i0S/ Android)

+ Viber, Telegram, FB, VK / OK, Skype

+ Yandex. Chat, Yandex Market, Apple Store, Google Market
+ Email

+ SMS

+ Speech-to-text

Xu3Hb nogein Bce Gonblie M 6onblle CBA3aHa CO CMapTPoHamuy;
YaTbl craHoBATCA MaBHbIM KaHa/loM KOMMyHuKauuu. Threads
npepoctaBnser 6peHgam BO3MOXKHOCTDbL cootsetcTBOBaTH
HoBoli kommyHuKauvoHHoii PE€AJIbHOCTU v npumenuts uyat-
kommyHukauum ana MOA4A0EPXKKU KJITMEHTOB, mapketuHra

v npogax.

p © 0 0 6 0 0 0 0 (
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MpenmyLwiecTBa YaT ~-KOMMYHUKaLWIA

3 .

—_—

yny4laeT BOBNEYEHHOCTb U yny4dwaer o6nii yBennumsaet CHUKaeT onepayynoHHbIe

yAep>kaHue nonb3osareneii undposoii onbIT YAOBNETBOPEHHOCTL U n3pepXxKmn*
MO6U/IbHOTO npwunoxeHusa NOANBHOCTb K/INEHTOB

* (uepes nepeBoj 06paLLeHNii U3 AOPOTVIX rOIOCOBbLIX KAHANOB B MeHee 3aTpaTHble UnppoBbie)
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